
Helpful Big Island Numbers 
(Unless otherwise specified the area code is 808) 

 
 
Emergency (Ambulance, Fire & Police)  911  University of Hawaii at Hilo   
County Government Information   961-8223  Community College 974-7662 
         Hilo Campus  974-7414 
State Government Information   974-4000  West Hawaii  322-4856 
 
After School Program (A+)     Veteran’s Services  933-0315 

East Hawaii    974-4002 Volcano Eruption Message 985-6000 
West Hawaii    327-4698 

        Water Department   
American Red Cross       Customer Service  961-8060 
 Hilo     935-8305  Emergencies  961-8790 

Kona     326-9488 
 After Hours Disaster Relief   334-7007 Weather Forecast  935-8555 
 
Civil Defense     935-0031 
 
Education Department 
 East Hawaii    974-6600 
 South Hawaii    974-6602 
 West Hawaii    327-4991 
 
Fire Department (non-emergency)  961-8336 
 
Gas Company 
 Hilo     935-0021 
 Kona     329-2984 
 
Hawaiian Electric Light Company 
 Customer Service    935-1171 
 Emergencies    969-6666 
 
Hawaiian Telcom 
 Residential Phone Service   643-3456 
 Business Phone Service   643-4411 
 
Health Department    974-6001 
 
Hilo Public Library    933-8888 
 
Humane Society   
 Keaau     966-5458 
 Kamuela     885-4558 
 Kona     329-1175 
 
Internal Revenue Service    1-800-829-1040 
Mayor’s Office     961-8223 
Oceanic Time Warner Cable   643-2337 
Parks & Recreation Department   961-8311 
Poison Control Center    1-800-222-1222 
Police Department (non-emergency)  935-3311 
Postal Service     1-800-275-8777 
 
Recycle Hawaii 
 Hilo     961-2676 
 Kona     329-2886 
 
Social Security Administration   1-800-772-1213 
 
Tax Department 
 Hilo     974-6321 
 Kona     323-4597 
 
Time of Day     961-0212 
 
 


